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Although the start to 2021 was slow as travelers were still concerned about the virus and although 
the Omicron strain again interrupted a resumption in arrivals to the Island, we showed a turnaround 
from a loss in 2020 to a profit in 2021.  Starting in May 2021, arrivals increased as the cruise segment 
began to develop its momentum, but not enough to bring us back to the levels of the last year of 
normality, 2019, and we still have not returned to that level of visitors in 2022.

In spite of constrained revenue, we invested in improvements and new features to the parks, especially 
at Yaaman, our adventure park, which resulted in significant increases in visitor satisfaction.

Happy to advise that we paid a significant US$1 million dividend in 2021 and this was done again in 
April 2022.

In this year, 2022, we have been profitable despite the volume of visitors still being only 58% of the 
2019 normal level. Our profitability has recovered far better due to higher spending by visitors at the 
parks and the improvements in efficiency that were occasioned by the pandemic and now in large part 
permanently built in to our operations. Our marketing has embraced the advantages of social media 
and enhanced our local market penetration significantly at low cost.

I am also able to report that in relation to the GCT assessment by Tax Administration Jamaica (TAJ) 
referred to in the audited financial statements in this report, our appeal was heard on April 21, 2022 by 
The Revenue Appeals Division and at the hearing the TAJ withdrew two important claims. The tribunal 
heard submissions from both TAJ and ourselves in relation to the remaining claims and the decision 
will be handed down after further written submissions are made by the parties. The matter is now sub 
judice pending the handing down of the decision of The Revenue Appeals Division.

The war in Ukraine is of concern to all, as it affects the world’s stability.  The positive for us is that 
several ships which normally relocate to the Baltic and Mediterranean in the summer will remain in the 
Caribbean.  Also, North Americans will prefer to travel to nearer destinations due to their concern of 
COVID and the instability of Europe.

The Minister of Tourism has announced the development of several new hotels with construction 
started on some.  The future is bright as Jamaica will be experiencing its greatest growth in new hotel 
construction.

I am pleased that the capital market has recognized the strengths, resilience and prospects of our 
company and that our shareholders have been rewarded not only with the handsome dividends 
but also the increase of the trading price of the share from J$8 to J$22 in the last 12 months.  
Our membership in the larger group of Dolphin Discovery, with its vast knowledge of park operations in 
several countries, positions us well to look for more opportunities in Jamaica secure in the knowledge 
of our capacity in terms of management and the ability to finance them.

Stafford Burrowes, OD
Chairman

Letter From  
the Chairman
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Letter from the CEO of  
The Dolphin Company
To all our shareholders, and every member of the Dolphin Cove’s family.

I am proud of the Dolphin Cove’s performance during 2021, despite coming from a very challenging year, 
which was 2020, and the slow recovery of markets, we have welcomed almost 80,000 visitors, and achieved 
almost 80% more revenue YOY.  The resilience and the ability of the Company to operate through challenging 
times is reflected in this annual report 2021.

During 2021, we continued operating under an affected environment by Covid-19 pandemic, and still with 
limited capacity and reduced schedules; however, despite all obstacles along the road, we worked with more 
determination than ever; with focus to transform and streamline our processes; with flexibility, to adapt to 
new ways of working and with optimism and enthusiasm to fulfill our purpose of delivering unforgettable 
experiences to our guests.

One of the keys to the success of this 2021 was the performance of our associates. The company focused on 
creating health programs and campaigns to ensure the employee’s health and wellbeing so we could safely 
sail the Dolphin Cove ship to big waters.

I want to recognize the Full support we received from all members of Dolphin Cove’s family, which encour-
aged us to organize the right actions and strategies and with the hard work of our people, turn all challenges 
into opportunities to improve our execution. As a result of this, the company was able to generate US$7.4 
million in operating revenue, and on the other hand, the efficient use of resources allowed us to reduce the 
expenses by US$359,000 or 7% YoY.

Dolphin Cove achieved an important improvement in the average sales per guest and a reduced but more 
efficient operating structure, the combination of these two factors resulted in a profit before taxation of US$2 
million, just 12% lower than the reported in 2019. 

This extraordinary performance was reflected also in the cash flow, the Company generated US$2.8 million 
from operating activities, which allowed us to avoid the withdrawal of additional funds from the credit facility 
granted in 2020 by Sagicor Bank, who has been very supportive to the Company during these hard times. 
Hence the debt was kept at the same level as previous year, but furthermore, the cash generated allowed us 
to retribute the confidence from our shareholders by declaring and paying a dividend of 40₵, the largest in 
Dolphin Cove’s history.

I am very proud of the associates, managers, and directors as their outstanding performance, trust and loyal-
ty, that drove this 2021 to exceed our expectations. I am confident that with better market conditions expect-
ed and, in conjunction with our experience, we will continue to deliver great financial results, and significant 
growth for the Company.

I want to take this chance to express my gratitude and recognition to all our shareholders and investors who 
have deposited their patience and trust in the Company, your commitment and support is key to the lead-
ership of the company. Finally, I want to thank Our Lord, which is in constant guidance of our company and 
leaders.

Thank you again and God bless you all and our family. See you in 2022, a year of greater experience, emotions 
and upcoming exciting adventures!

EDUARDO ALBOR
CEO

The Dolphin Company
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Education & Conservation

Dromedaries Yaaman and Negril

Negril Dolphin Shelter

Ocho Rios Dolphins Shelter

The preservation of wildlife has always been part of Dolphin Cove’s core values. In February 
2021, the Company decided to donate 5 dromedaries to Hope Zoo, to support the research  
projects of their veterinary team. 

Due to the potential impact of the Tropical Storm Elsa, and following our internal protocols, we 
decided to move our dolphins to the emergency pool, located in the Grand Palladium Resort  
(5 min from our DC Montego Bay Park). Our dolphins just stayed there for 2 days, and we did 
the necessary to ensure their well-being during and after this movement. 

In early July, the path of the Tropical Storm Elsa was clearly marked moving into Jamaica and 
in accordance to our internal protocols, we moved our dolphins from Ocho Rios park to the  
emergency pool, located at Mystic Ridge Resort, and to the Chairman’s Residence (10 min 
from our Park). Our dolphins stayed there for 2 days before returning to the park when it was 
safe to do so.

1

2

3

Species  
Transfer
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Negril New  
Aviary

Bad Weather Impact 

We built a new aviary to accommodate our beautiful 
lovebirds. This will be a new attraction for the park. 
Since the arrival of the lovebirds, we performed the 
necessary training sessions to have them ready to 
interact with our guests and let them enjoy of an 
amazing experience. 

In Q1-2021, we suffered from bad weather in our Ocho Rios and Negril habitat, and to guarantee the 
well-being and the health of our marine mammals, we secured the dolphin areas and the fences were 
completely changed in both habitats. 

Education & Conservation



Our family
2021

5.



DOLPHIN COVE    | 15 |    ANNUAL REPORT 2021

Community 
Support

We met Mr. Kevin Stutzman, Field director of the Jamaica Relief Ministries, located in Montego 
Bay and dedicated to help and rehabilitate kids. We started discussions to establish a program 
where the kids can enjoy an experience of a lifetime, the youth of Jamaica making us part of 
their world and allowing us to retribute a portion of what the community has given to us.

Dolphin Cove Moon Palace partnering with the “Palace Foundation,” to share unforgettable 
experiences with some special guests. The Palace Foundation is an institution that provides 
and coordinates assistance programs to the society. Our role with the foundation is to help in 
making people’s dream of Swimming with dolphins come true.

Due to the home-schooling program that took place in compliance with the social distanc-
ing measures issued by the local authorities, Dolphin Cove was not able to perform its school  
support program, instead we assisted with the donation of tablets to the Ministry of Education 
in support of the Literacy Month.

1

2

3

Our Family
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Dolphin 
Academy 
Safety Protocols 

We had a 6-hour training session given by our HR Manager, which reinforce the importance of the  
safety protocols in the habitat, to ensure our daily activities are conducted safely, avoiding any  
accidents and possible injuries of our staff members. 

Healthy and Safety Training 

All team members have been engaged in a health 
and safety training exercise to know how to  
assist our guests in different situations. As such, 
we are first responders. 

We have completed 300 man/hours of First  
response training with all Team members.

Customer Service Training 

We had 250 man/hours of training in Customer Service, educating staff on Company’s Policies 
and Procedures alongside with customer service and motivational sessions to encourage team  
members to deliver a high-quality service and its importance not only for Dolphin Cove, but for  
Jamaica as touristic destination.

Our Family
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Management  
Discussion & Analysis  

of The Group Results 

“In this 2021, the conditions in the tourism  
sector were more stable, with a slow start during the first  

quarter of the year, however, the return of the cruise business to 
Jamaica albeit still below the normal levels, helped us greatly to 
increase the number of visitors to our parks for the 2nd half of 

the year. Although the start of a recovery of Hotel and Cruise Line 
businesses helped to improve our sales, we continued receiving 

great support from the local market through the year. 

We continued to operate all our parks with a very solid and 
team-working structure in order to achieve important efficiencies 

and deliver an excellent performance in 2021. 

I am confident that in 2022, the tourism in the destination will 
continue showing the same upward trend and in conjunction with 
the solid, innovative and creative team, will allow us to keep Dol-
phin Cove as one of the most important attractions in Jamaica.” 

Gonzalo Pacheco, 
CEO of Dolphin Cove Group
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General Business Conditions

For the January to December period, stopover arrivals increased by 66.3% from 2020, with 1,464,399 
stopovers, being 583,995 more than the 880,404 in 2020. Since the Cruise ships began to return in  
August 2021, Jamaica has welcomed 70,766 cruise passenger arrivals from a combined total of 20 
calls to the ports of Ocho Rios, Falmouth and Montego Bay. The total of 1,535,165 visitors represents 
an increase of 15.5% compared to 2020 but was still only 36.3% of the arrivals reported in 2019.

The nationality mix for 2021 was as follows: USA 87.3%; Canada 4.6%; Europe 6.0%, the Caribbean 
1.5%; and other countries, including Latin America and Asia 0.7%. The 78% of the visitors to Jamaica 
traveled for leisure and 77% of them stayed in Hotels and Villas located in the North Coast of the island. 

Group Financial Highlights – Audited Financial Statements: Year ended December 31, 2020 

Statement of Profit & Loss & Other Comprehensive Income 

During 2021, the Dolphin Attractions remained as the primary revenue-generating activity which  
involves dolphin and other interactive programs. The Group’s sales also include income from “Ancillary 
Services” such as the sale of photographs, souvenirs, food and beverages, the use of our facilities and 
the Yaaman park featuring attractions including dune buggies, ATVs, Jitney tour and the Secret River.

In 2021, the Company operated under a more stable environment though still adversely affected by
the pandemic. Despite de challenges faced, the Company generated US$7.6 million in revenue or
178% greater than for 2020, but the revenue during 2021 still only represented 51% of the revenue
generated in 2019 due to the continued effects of the pandemic.

Management Discussion & Analysis of The Group Results
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During the year, the company maintained the dolphin food, medication, veterinary services and other 
consumables to assure the well-being of the Dolphins and all the animals under our care, which is our 
top priority. 

The direct cost of ancillary services such as operating costs of restaurants, gift shops, photo shops 
and other adventure tours, increased by 28% from 2020 commensurate with the increase in attendance 
and the cost: income ratios remained at historical levels.

As a result of the strict management of the direct costs during 2021, the Company reported a gross 
margin of 88%, which is 6% higher than in 2020 and representing the same margin as 2019.

Management Discussion & Analysis of The Group Results
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Management Discussion & Analysis of The Group Results
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Despite the increase in business in 2021, the efficiency in the use of resources allowed us to reduce 
the expenses by US$359,000 compared to 2020 and by US$5.7 million when compared to 2019.  
Administrative expenses declined 7% YoY driven mainly by the reduction in professional services and 
Selling expenses were reduced by US$429,000 or 26% from 2020, driven mainly by the effective and 
increased use of digitization and social media.

Other operating expenses increased by nearly US$130,000 or 5%, compared to 2020, driven mainly 
by the additional maintenance works and operating workforce needed to cater to the increase in 
attendance at our parks, however, this item was 41% lower than in the more normal year of 2019.

The great capitalization of sales as well as the remarkable management of resources resulted in  
US$2 million of profit before taxation, 2.4 times greater than the result in 2020 and just 12% less than 
the profit in pre-pandemic 2019.

Management Discussion & Analysis of The Group Results
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Statement of Financial Position & Cash flow

The Group continues to show a solid net assets base and strong balance sheet. Working capital  
increased by 144% compared to 2020, almost the same level as in 2019, as a result primarily of the 
increase in cash due to collections of trade receivables derived from the business recovery.

As of December 31, 2021, the Company has utilized US$1 million from the credit line equivalent to 
US$2 million from Sagicor Bank, with US$200,000 of the facility being used to increase our capacity at 
Yaaman park by acquiring 8 brand new Buggies and 3 ATVs to meet demand.

Dolphin Cove generated US$2.8 million in cash from operating activities, and ended the year with a net 
increase in cash resources of US$1.3 million. Our solid financial position delivered in the year, allowed 
us to declare and pay dividends of 40 cents, the most significant payment made by Dolphin Cove ever.

Management Discussion & Analysis of The Group Results
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While the entire world was put on pause due to  
the pandemic, at Dolphin Cove, we worked with more  

determination than ever; with focus to transform and streamline 
our processes; with flexibility, to adapt to new ways of working 

and with optimism and enthusiasm. All the efforts made and the 
experience acquired in combination with better market conditions 

let us deliver meaningful growth in 2021. 

I am very pleased with the performance delivered by Dolphin Cove 
in 2021, the ability to operate under the current environment, 

the diversification and innovation in the commercialization of 
our products coupled with the resilience of the Company were 
translated to US$7.4 million in revenue and an operating profit 

of US$2.2 million, which represents an operating margin of 30%, 
almost twice the margin reported in 2019. 

This extraordinary performance along with the improvement in 
collections, was reflected in the cash flow of the Company, with an 
increase of US$1.3 million in cash, even after the payment of the 

largest dividend declared ever. 

The strong performance delivered and the achievements  
during the year was the true reflection of the hard work of our 

associates, the great leadership of our management team and the 
Board of Directors and the constant support received from our 

Shareholders. 

-Emmanuel Islas 
Financial Controller of Dolphin Cove Group

Management Discussion & Analysis of The Group Results
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Corporate
Governance
The Board of Directors is the highest governing authority with respect to the management of the Group.  
In overseeing the operations of the Group, the Board establishes broad policies and objectives and 
ensures that sufficient resources are available to meet those objectives.  The Board is chaired by the 
Group’s founder, Mr. Stafford Burrowes, and meets regularly to discuss and review the performance of 
the Group and to ensure that the objectives are satisfactorily pursued having regard to the social and 
regulatory environment and the risks that may exist. The directors are experienced in their respective 
fields and collectively bring a wide range of professional and commercial expertise to the oversight of 
management and setting strategy of the Group.

The Board has established an Audit Committee, a Compensation Committee and a Governance  
Committee and the members include at least two independent non-executive Directors. 
The charters for the Board and these committees may be seen at https://www.dolphincoveja.com/
Home/CorporateGovernance

The Audit Committee functions as an advisor to the Board and provides assurance in the areas of  
financial reporting, risk management, compliance with legal and regulatory requirements, internal and 
external audit, and matters relating to corporate governance.  The audit Committee comprises the 
Committee Chairman, Mr. Richard Downer, and two other non-executive members of the Board. During 
the year the committee reviewed all financial statements prior to acceptance by the Board.

The Compensation Committee recommends appropriate compensation for executive members, within 
the context of current market rates and best practices, and ensures that the compensation structure is 
sufficient to attract, retain and motivate highly ranked executive members.  

The Compensation Committee comprises the Committee Chairman, Mr. Noel Levy and two other 
non-executive members of the Board.



DOLPHIN COVE    | 27 |    ANNUAL REPORT 2021

The following table outlines the Director’s attendance at Board Meetings for the 12 months ended
December 31, 2021:

Total number of meetings scheduled, Board – 5, Audit Committee – 6
Total number of meetings held, Board – 5, Audit Committee – 6
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Mr. Burrowes was the Chief Executive Officer of Dolphin Cove Ltd. from 1998 to 2018. Mr. Burrowes 
is the entrepreneur who conceived and developed the business idea that became the first and only  
marine park in Jamaica. 

He has been the Chairman of Dolphin Cove Ltd. since September 1, 1998. 

Mr. Burrowes served as the Chairman of Friends of the Sea from 2002 to 2006. 

He has also been nominated for, and has won, a number of business and tourism awards. In 2010 he 
was awarded the Order of Distinction in the rank of Officer in recognition of his contribution to the  
development of tourism in Jamaica.

Board of 
Directors

Stafford Burrowes, OD
(appointed September 1998) 
Chairman and Independent Director
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Eduardo Albor Villanueva
(appointed November 2015) 
Non-Executive Director

Board of Directors

Mr. Eduardo Albor Villanueva is a law graduate from the Universidad de Mayab and has a Masters  
Degree – Corporate Law from the Universidad Anahuac.
  
From inception, his work has been at the corporate level beginning as the Legal Director of the  
Royal Resorts. In January 1999, Mr. Albor became the CEO of Dolphin Discovery Group, and during 
his administration the enterprise shifted from a regional player to a worldwide company, leader in the 
leisure industry. Now, The Dolphin Company has operations in 8 countries and 2 continents, having 
9 parks and 21 dolphin habitats that receive more than 2 million visitors annually.  

Mr. Albor serves as Chairman of The Dolphin Company Board and of its foundation. In addition, Mr. 
Albor is the president of the editorial group Latitude 21 and coordinates the three publications within 
the group.  

One of Mr. Albor visions has been “always more”, hence he expects to continue the tendency he has 
established in the company, to globalize and expand the company’s portfolio in a short and long term.  
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Mr. Downer, a former Senior Partner of PricewaterhouseCoopers in Jamaica, currently serves as a  
director on the board of Sagicor Life Jamaica Limited. He is also and the Mentor of Tech Limited. As 
an independent director of Dolphin Cove Limited, he is the Chairman of the Audit Committee as well as 
being the Mentor.  

He has served in several roles in the public sector including as Executive Director of the Bureau of 
Management Support in the Office of the Prime Minister of Jamaica and as Temporary Manager for 
several troubled financial institutions and directorships of government entities. At Pricewaterhouse-
Coopers, he specialized in corporate finance and corporate recovery. He has also served on the boards of 
a number of companies in the private sector from time to time and as a member of the Rating Committee 
of a credit rating agency.  

He was awarded the Order of Distinction with the rank of Commander (CD) by Jamaica in 1986 for 
services to Accountancy and being a Pioneer in Privatization and the Distinguished Member Award of 
the Institute of Chartered Accountants in 2012.  

Since December 2010, Mr. Downer has been the Mentor appointed by Dolphin Cove Limited under the 
rules of the Junior Stock Exchange in which capacity he advises on matters of corporate governance 
and compliance with the rules of the stock exchange. He has been a member of the Group’s Audit 
Committee since 2010 and the Remuneration Committee since 2012.

Richard Downer
CD, FCA
(appointed February 2012 – November 2015, 
reappointed April 2018)
Independent Director and Mentor

Board of Directors
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Mr. Bailey has a Bachelor´s degree in Business Administration from the University of South Florida, 
majoring in Finance. He also completed executive studies at the University of New Orleans (Leadership, 
Motivation and Organizational change) and Emory University (Marketing strategies for competitive  
advantage). 
 
He began his career in the fish industry becoming the dominant producer of red and silver Tilapia in 
Jamaica. Afterwards he worked in the export industry culminating in distribution to the most exclusive 
supermarket chain in the U.K. – Sainsburys.  

Mr. Bailey led Jabexco Ltd. in being awarded Champion Exporter & Champion Agri-Exporter 1994 by 
the Jamaica Exporters Association. 
 
He presently serves on the board of directors of several companies in diverse industries including  
education, food & beverage, water treatment, and pharmaceuticals. 

Mr. Levy, member of the Jamaica Bar Association and the Law Society of England and Wales in the 
United Kingdom, is a consultant attorney -at- law at the firm of Myers Fletcher & Gordon and former 
senior partner of that firm, specializing in commercial law.  

He has served on the boards of several private commercial companies including banking, life and 
general insurance companies. Mr. Levy is currently a member of the board of The Insurance Company 
of the West Indies Limited and I.G.L. Limited. He served for several years as a Commissioner of the 
Jamaica Racing Commission and the Betting Gaming and Lotteries Commission.  

He is Chairman of the Audit Committee of the University of the West Indies Mona Campus. 

Board of Directors

Noel D. Levy
(appointed September 2006)
Independent Director

John R. Bailey
(appointed April, 2018)
Independent Director
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Lorenzo Camara’s studies are in the Industrial Engineering area, nevertheless his career focus has 
been the operative area of the parks, and as of today he is Executive Regional Director of the Caribbean.  

He became part of The Dolphin Company in 1996, hired by Mr. Lewis Brewed (the original founder). 
He started doing several activities such as operations, sales, reception, reservations, and projects, 
among others, and was part of the early constructions of the company, that includes habitats such as 
Puerto Aventuras and Cozumel.  

His career in Dolphin Discovery is up to 26 years, and as of today he manages the Caribbean region 
along with the aquatours sector in Cancun, Mexico. Lorenzo also participates in the budget elaboration 
and the weekly cash flow follow up. 

Mr. Jacome joins The Dolphin Company family as the Chief Financial Officer in 2017, however, Sergio’s 
previous experience involved working with KPMG and EY as a Senior Manager of their Transaction 
Advisory Services. Also, Sergio worked for Deloitte and advised the Institute for the Protection to the 
Bank Saving (IPAB) during the liquidation and bankruptcy of seven banks in Mexico.  

Sergio earned a Master in Business Administration and Finance in the EAE Business School in Barcelona, 
Spain, and a Bachelor of Accounting from the Escuela Bancaria y Comercial, in Mexico City. Finally, is a 
part-time Professor at the University Anahuac Cancun.  

As of today, Sergio is responsible for all of the Company’s financial functions including accounting, 
audit, treasury, corporate finance and investor relations to pursue the company’s growth strategy and 
meet its and investors’ expectations. 

Lorenzo Camara
(appointed April 2016) 
Non-Executive Director 

Sergio Jacome Palma
(appointed November 2019) 
Non-Executive Director 

Board of Directors
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Miss Albor, joined Grupo Dolphin Discovery in 2016 holding the position of Treasury Sub manager. 
Her duties included the monitoring and executing of daily operations such as wire transfers, account 
openings, currency exchange, and daily closing reports of all locations. During her time in the treasury 
department she has developed new procedures and reports to help in the decision-making process. 
 
In October 2017 she was promoted as the Financial Planning Manager, in charge of the analysis of 
the financial statements of the group and preparation of feasibility reports, business plans and any 
financial projections. On May 2020, she was appointed as Corporate Deputy Director, she created the 
Dolphin Cares Committee, and along with them our COVID-19 Protocols, communication campaign 
and follow up. In addition to the corporate coordination and financial analysis, she is involved with the 
Human Resources department, Marketing and Sales team.  

Valeria is shareholder and member of the board at The Dolphin Company. 

Board of Directors

Valeria Albor Dominguez 
(appointed November 2019) 
Non-Executive Director  
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Directors 

The board of Directors now consist of: 

The directors have pleasure in presenting their report for the year ended 31 December 2021, together 
with the audited financial statements as at that date. 

Directors’ 
Report
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Director’s Report

In accordance with clause 97 of the Articles of Incorporation, Messrs John Bailey and Noel Levy retire 
by rotation, and being eligible, offer themselves for re-election.  Mr Renato Lanzi, who was appointed 
since the date of the last Annual General Meeting, also retires, and offers himself for re-election. 

Auditors 
The auditors, Messrs KPMG, Chartered Accountants, have indicated their willingness to continue in 
office pursuant to section 154 of the Companies Act. 

Employees 
The directors wish to thank the management and staff of the company for their performance during 
the year under review. 

Customers 
The directors wish to thank our valued customers for their support and contribution to the company’s 
performance during the year under review and look forward to their continued support of the Group. 

Dated this 18th day of April 2022 
By Order of the Board

 

Rhonda Goodison 
Secretary
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1. To receive the report of the Directors and Financial Statements for the year ended 31 December 2021 
and the report of the Auditors thereon.

2. To re-elect the retiring Directors and to fix the remuneration of the Directors. The Directors retiring by 
rotation pursuant to article 97 of the Company’s Articles of Incorporation are Messrs John Bailey and 
Noel Levy, who, being eligible, offer themselves for re-election.  Mr Renato Lenzi, who was appointed 
since the date of the last Annual General Meeting, also retires and is eligible for re-election.

To consider and, if thought fit, pass the following resolutions: 

(a)   That the retiring director Mr Eduardo Albor Villanueva be and is hereby re-elected a director.
(b)   That the retiring director Mr Richard Downer be and is hereby re-elected a director.
(c)   That the retiring director Mr Renato Lenzi be and is hereby re-elected a director.

3.  To authorise the Directors to fix the remuneration of the Auditors for the ensuing year. The Auditors, 
Messrs KPMG, Chartered Accountants, have signified their willingness to continue in office pursuant 
to Section 154 of the Companies Act.

Dated this 18th day of April 2022 
BY ORDER OF THE BOARD

 

Rhonda Goodison 
Secretary 

REGISTERED OFFICE 
Belmont, Ocho Rios, St Ann 

Notice of Annual  
General Meeting
NOTICE IS HEREBY GIVEN that the Annual General Meeting of Dolphin Cove 
Limited will be held at Dolphin Cove, Belmont Road, Ocho Rios, St Ann on 
Wednesday 22 June 2022 at 2:30 p.m. for the following purposes:

NOTES: 
1.   A member entitled to attend and vote at a General Meeting is entitled to appoint a proxy to attend and vote in his stead. 
A proxy need not be a member of the Company. A suitable form of proxy is enclosed. It must be lodged at the Company’s 
registered office at least forty-eight hours before the time appointed for holding the meeting.  The proxy form shall bear 
stamp duty of $100.00 before being signed. The stamp duty may be paid by adhesive stamp(s) to be cancelled by the per-
sons executing the proxy.
2.   Pursuant the articles of incorporation, a corporate shareholder (member) may by resolution of its Directors appoint a 
person (not a proxy) to attend and vote at the meeting.



Management 
Team

7.4



DOLPHIN COVE    | 40 |    ANNUAL REPORT 2021

Gonzalo Pacheco is a graduate of the Universidad Interamericana in Mexico City with a degree in  
Business Administration and a postgraduate degree in Hotel Management and Revenue Management. 
He has more than 18 years of experience working in the tourism sector (Hotel & Cruise Industry, Travel 
Agencies, Water Parks, DMCs). 

Gonzalo joined Dolphin Cove in July 2021, after working for 12 years in different parks (Riviera Maya, 
Garrafon Park, Cayman Islands, Dominican Republic and St Kitts) at The Dolphin Company as General 
Manager. 

Gregory holds a degree in Business Administration from the Utech Academy in Ocho Rios, 
he has more than 9 years of experience in the cruise ship industry on managerial positions.  
Mr. Forbes joined Dolphin Cove in August 2018, as an Operations Manager at the Ocho Rios park, he 
was responsible for the coordination of the operative areas of the park to ensure a high-quality service 
to our guests, under his responsibility was also to ensure the in-house sales targets were met. 
After one year and due to the great performance shown, Mr. Forbes was promoted as General manager 
of the park.

Management 
Team

Gonzalo Pacheco
Chief Executive Officer 
of Dolphin Cove limited 

Gregory Forbes
General Manager -
Ocho Rios Park
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Mr. Gonzalez is a graduate from the Universidad del Caribe in Cancun, Mexico; with a bachelor´s  
degree in Hotel management specialized in sustainable tourism. Raul joined the Company in May of 
2017 as the General Manager of Dolphin Cove Montego Bay.  

Before Dolphin Cove, he started his carrier in The Dolphin Company in 2012 as a Call Center executive, 
and due to his performance was promoted to Operations Supervisor and eventually to General Manager. 
For the last 6 years he has been the General Manager of different parks in the Caribbean including, 
Dolphin Discovery Akumal (Mexican Caribbean), Dolphin Discovery St. Kitts, Dolphin Discovery Tortola, 
BVI and now Dolphin Cove. 

Travoe has a bachelor of science degree in guidance & counselling from The MICO University College, 
and earned a Diploma in Business Management Supervision from the National Council on Technical 
and Vocational Education.  
Mr. Brown joined the company in 2017 as Sales Manager, having direct responsibility to supervise the 
sales production in Ocho Rios area, due to his great performance and skills, in 2018 he was promoted 
to General Manager of Dolphin Cove’s park in Puerto Seco Beach Club where he was responsible for 
the coordination of the operations and sales of the park.  
A year later, he was transferred to Yaaman Adventure Park as the General Manager with the main 
responsibility of managing the park’s operations while ensuring that key performance (financial and 
otherwise) targets are achieved. 

Raul Gonzalez
General Manager -  
Montego Bay Park

Travoe Brown
General Manager –  
Yaaman Adventure Park

Management Team
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Mr. Watson holds a degree in Computer Science, and specialized in: Network Administration and Telecommu-
nications. Graduated from the Everest University in Orlando Florida.  
Beresford started his career at Dolphin Cove in 2013 as a Photographer, then promoted to a Senior Photo and 
Video Editor in 2014.  Due to his sales-oriented performance, in 2016 he was appointed as the Sales Repre-
sentative assigned to the Moon Palace location, and in 2017 he was appointed as General Manager of the same 
location. 

Mr. Islas is a graduate from the Universidad Anahuac Cancun, he holds a degree in Accounting  
and Finance, he also has a bachelor’s degree in Business Administration and a Diploma in Effective 
Communication. He has 15 years of experience in the field of accounting and finance in the Tourism 
Sector including Hotel Industry, Travel Agencies, Vacation Clubs, Destination Management Companies 
and Attractions; with 10 years of experience in the Dolphin industry in Mexico and the Caribbean. 

Emmanuel joined the team in March 2017 as the Financial Controller of Dolphin Cove Limited and its 
subsidiaries. 

Management Team

Beresford Watson
General Manager - 
Moon Palace Park

Emmanuel Islas
Financial Controller – 
Dolphin Cove Limited
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Ms. Campbell is a graduate of the University of Technology with a bachelor degree in Accounting, she 
is also a Chartered Accountant and a member of the Institute of Chartered Accountants of Jamaica. 
She has more than 30 years of experience in the accounting field, working in important entities such 
as Guardsman Group.  

Nicola joined Dolphin Cove in 2004, she has been the Chief Accountant for the Group for the past dec-
ade and a key member for the organization. 

Mr. Russell earned a cum laude graduate from Boston University with a Bachelor’s of Science in 
Business Administration and a minor in Marketing.  

Alexei joined the Company in December 2005, he started his carrier in Dolphin Cove as Sales Manager 
in charge of Ocho Rios and Yaaman Park, due to his performance, in 2018 he was promoted as National 
Sales Manager, responsible for maximizing the land-based sales for the Dolphin Cove marine parks 
and the Yaaman Adventure Park in Jamaica. His main duties include promoting the brand by fostering 
and facilitating positive relationships with our sales partners Island-wide. 

Nicola Campbell, FCCA
Chief Accountant –
 Dolphin Cove Limited

David Alexander Russell, 
National Sales Manager -  
Dolphin Cove Limited

Management Team



Company 
Data

7.5



DOLPHIN COVE    | 45 |    ANNUAL REPORT 2021

Board of Directors 
Stafford Burrowes, OD, (Chairman) 
Eduardo Albor Villanueva 
Richard Downer, CD, FCA 
Noel D. Levy 
John Bailey 
Lorenzo Camara 
Sergio Jacome Palma 
Valeria Albor Dominguez 

Mentor 
Richard Downer, CD, FCA 

Audit Committee 
Richard Downer, CD, FCA  
(Committee Chairman) 
(Appointed Chairman February, 2018) 
Noel D. Levy 
(Member) (Non-Executive Director) 
Sergio Jacome Palma 
(Member) (Non-Executive Director)
John Bailey 
(Member) (Non-Executive Director)
 
Remuneration Committee 
Noel D. Levy 
(Member) (Non-Executive Director) 
Stafford Burrowes, OD 
(Member) (Executive Officer) 
Richard Downer, CD, FCA 
(Member) (Mentor) 

Company Secretary 
Rhonda A. Goodison

Registered Office 
Belmont Road, Ocho Rios, St. Ann 

Telecommunications 
Telephone: (876) 974-5335 
Fax: (876) 974-9208 
Website: www.dolphincoveja.com 
Email:  info@dolphincoveja.com 

Registrar & Transfer Agent 
Jamaica Central Securities 
Depository Limited 
40 Harbour Street 
Kingston 

External Auditors 
KPMG, Chartered Accountants 
Unit #14 Fairview Office Park 
Alice Eldemire Drive 
Montego Bay, St. James 

Attorney’s at-Law 
Myers Fletcher and Gordon 
21 East Street 
Kingston 

Bankers 
Sagicor Bank Limited 
Bank of Nova Scotia Jamaica Limited 

Company 
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PROXY FORM 

I/We. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
of. . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
being the registered holder of . . . . . . . . . . . . . . . . . . . . . . . .ordinary shares in  
Dolphin Cove Limited, hereby appoint. . . . . . . . . . . . . . . . . of. . . . . . . . . . . . . . . . .  
or failing him….. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .of . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . .. . . . . . . . . . . . . . . . . as my proxy to attend and, on a poll, vote on my/our 
behalf at the annual general meeting of the company to be held on Wednesday 22 
June 2022, and at any adjournment thereof.

Dated this . . . .. . . . . . . . . . . . . . . . .day of . . . .. . . . . . . . . . . . . . . . .2022 

. . . .. . . . . . . . . . . . . . . . .
Signature of Member

 

Please indicate in the spaces below how you wish your votes to be cast: 

For Against
Resolution 1 – To receive the Directors’ Report and financial statements  
Resolution 2(a) – To re-elect retiring director, Mr Eduardo Albor Villanueva  
Resolution 2(b) – To re-elect retiring director, Mr Richard Downer  
Resolution 2(c) – To re-elect retiring director, Mr Renato Lenzi  
Resolution 3 – To authorize the directors to fix the auditors’ remuneration 

STAMP DUTY - $100.00 






